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⹅兓兖椞㧉㊶⦿₝㈋㷳⦷ಯ叇⃵ರₙ䤓䕅㊐㟿㗽扪嫛⺈㹣ᇭ⦷䫽≬㟿㗽䤓⑕䫽㊶⃚⚝᧨
㒠ⅻℝ 2009 ㄃ 12 㦗 5 㡴咂 2010 ㄃ 1 㦗 4 㡴㦮梃ₚ戌ℕ㓏㦘兓兖⦷ಯ叇⃵ರ⃊欄ₙ䤓
䕅㊐㦃㠿㟿㗽ᇭ夌䏅㋊␀㔢♥Ⓙ䤓䕅㊐㦃㠿㟿㗽㦘 1,043 ₹᧨⇕␅₼㦘 7 ₹␦⇨㟿
㗽ᇭ⦷ⓣ棳␦⇨㟿㗽⚝᧨㒠ⅻ䤓㋊㟿㗽⃉ 1,036 ₹ᇭ 
 ⃉ℕ⺈兓兖䕅㊐㦃㠿䤓㟿㗽扪嫛␔⹈⒕㨟᧤content analysis᧥᧨㒠ⅻ∬㗽䦇
␂㠖䖽ⅴ♙䕅㊐㦃㠿䤓␔⹈幍帰ℕ₏⯦冥䪐㡈㫗᧷⦷扨₏冥䪐㡈㫗摛᧨㒠ⅻ␂㽷䤓
㢾㹞₏㶰䕅㊐㦃㠿㓏㔎㕔䤓㫇㉒┮厌ᇭ㒠ⅻ氥⏗⚓呹䕻䵚⦿⺈ 54 ₹䕅㊐㦃㠿㟿㗽
扪嫛冥䪐᧨䏅⚝⦷⺈㹣✛帷幉扨 54 ₹䕅㊐㦃㠿㟿㗽䤓⪉䫏ₙ᧨㒠ⅻ⺈冥䪐⋩ℕ扪
₏㷴䤓≽㟈ᇭ㷳⚝᧨㒠ⅻ㆏ⱚ⺈♵⮥ 103 ₹䕅㊐㦃㠿㟿㗽扪嫛冥䪐᧨ㄅⅴ㷳䞷⇫␔
捷㟿㗽♾槯㊶䤓⺈㹣ᇭ⺈㹣兢㨫㣍䯉⒉浧ㄵ䤓♾槯㊶᧤93.2% inter-coder agreement᧷
a Cohen’s kappa score of .89᧥ᇭ㦏⚝᧨㒠ⅻ⺈⏷捷 1,036 ₹㟿㗽扪嫛ℕ冥䪐ᇭ 
 
兢㨫 
 ⦷ಯ叇⃵ರ⃉䞷㓆㙟∪䤓庇⮩┮厌⃚₼᧨␅㫇㉒䔈唁₝₳䱜┮厌㦘␂᧶ಯ䀑炵⬨ರ
᧤The Wall᧥✛ಯ䕅㊐ರ᧤Status᧥ᇭ ಯ䀑炵⬨ರ⍞㢾₏₹℡┷䤓䟨岏㨎᧶⦷扨₹䟨岏㨎
ₙ᧨䞷㓆✛ಯ优€ರ᧤fans᧥♾ⅴ⏻㆏⦿㈋㷳ℳ㗱≰㋾ᇭ力ಯ䕅㊐ರ⒨㢾常䞷㓆⦷ಯ䀑炵
⬨ರₙ♠を≰㋾᧨⚠ಯ优€ರ✛ Facebook 䯍◉㣍䯉呹む⦷❹摛ᇬ⋩⅏⃗ᇭ䕅㊐䤓₏咻
㫋㆞▔㕻♠ゥ劔㦻ⅉ䤓䏶䓖ⅴ♙♠ゥ劔㓏↯抡䤓␔⹈᧨ㄅ₣扨K≰㋾⺈㓏㦘㽷␛䞷
㓆掌㢾⏻㆏䤓ᇭ扨㫆᧨槭嚴Ⓒ兓兖♾ⅴ抩扖♙㢅㦃㠿呹む䤓ಯ䕅㊐ರ㧴⚠⏻↦✛ಯ优€ರ
♠を兓兖䤓㦏㠿┷㊐ᇭ⦷㩟䱜䲚ㄵₙ᧨ಯ叇⃵ರ䤓 ಯ䀑炵⬨ರ✛ಯ䕅㊐”┮厌♾ⅴ㈗Ⰼ⦿
㔙兓兖₝ಯ优€ರ㦘㟗⦿勣侊怆㧴᧨⦃兤兓兖䤓∎✌✛䥽㪖ㇱ㒟₏₹壩㕮䯍◉ᇭ⦷扨
摛᧨㒠ⅻ抩扖⺈兓兖⸧㡈ಯ叇⃵ರ⃊欄ₙ䕅㊐㦃㠿䤓欠䘖₝␔⹈䤓⒕㨟᧨㧴ℕ屲䯍ℳ
ⴡ⇢⦷槭嚴Ⓒ兓兖₼㓏㔎㕔䤓┮厌ᇭ 
 㒠ⅻ♠䘿⦷ 100 㓏兓兖₼᧨㦘 65 㓏㕴㦘₏₹⦉⸩䤓⸧㡈ಯ叇⃵ರ⃊欄ᇭ⦷㟿
㗽㟅楕㦮梃᧨㹞⹅兓兖♠を䕅㊐㦃㠿䤓㄂⧖欠䘖⃉ 10.44 㶰ᇭ⦍ 1 㣍䯉䤓㢾 65 ₹
兓兖㓏♠を䕅㊐㦃㠿䤓欠䘖ᇭ♾ⅴ䦚⒉᧨兓兖梃⦷䕅㊐㦃㠿䤓欠䘖ₙⷧ⦷㈗⮶ぽⒺᇭ 
ͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲ
⦍ 1
ͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲ
 ಯ叇⃵ರ䤓ಯ䀑炵⬨ರ┮厌⚛㫆⃮∎㈦ಯ优€ರ₝兓兖梃䤓ℳ㿐♧㈦択㢝怆㧴᧨⥯⃉
㒠ⅻ♾ⅴ䦚Ⓙಯ优€ರ⺈兓兖䕅㊐䤓幓ↆ㢾ಯ漫啀ರ执㢾ಯ炰奚ರᇭ₝㷳⚛㢅᧨⺈ಯ优€ರ㙟
⒉䤓桽欧㒥㢾尐㻑᧨兓兖⃮♾ⅴ抩扖䕅㊐㦃㠿扪嫛⥭ㄣᇭ 
䕅㊐䤓⒕伊 
 ⪉ℝ⺈䕅㊐㦃㠿扨₏㫇㉒┮厌䤓⒕㨟᧨㒠ⅻ䟛⸩ℕ℣䱜⪉㦻伊⨚䤓䕅㊐㦃㠿᧶
ಯ≰㋾↯㜼ರ᧨ಯ丈楕⠓㷍ರ᧨ಯℚↅ⸲↯ರ᧨ಯ┷⛧≒扪ರ᧨✛ಯ䯍◉ㆉ幍ರᇭ嫷 1 㖖㢝㹞₏
䱜䕅㊐䤓⒉䘿欠䘖ᇭ⺈挲Kₜ⻭ℝⅴₙ℣䱜⪉㦻伊⨚䤓䕅㊐᧨㒠ⅻ㔙Ⅵⅻ兮₏㇡⃉
ಯ㧑欈ರ扨₏伊ᇭ⥯⃉扨₏伊䤓⒉䘿㶰㟿戒⺠᧨㒠ⅻ⃮⻀ₜ␜◤䕻扪嫛帷幉ᇭ抩扖㇡
兂⒕㨟᧨㒠ⅻ扪₏㷴⺕扨℣伊䕅㊐㦃㠿伊⨚⚗ㄅ⃉ₘ₹⃊尐䤓冃ㄵ᧶ಯ≰㋾↯㜼ರ᧨
ಯ䯍◉ㆉ幍ರ✛ಯ┷⛧≒扪ರᇭ扨ₘ₹冃ㄵ♜㢯ℕ䕅㊐㦃㠿䤓ₘ䱜⪉㦻┮厌ᇭ䶻₏₹┮
厌᧶ಯ≰㋾↯㜼┮厌ರ᧨㢾㖖兓兖┷⛧抩扖ಯ叇⃵ರ⃊欄䤓䕅㊐㦃㠿㧴↯㜼₝兓兖㦻愺
♙␅䦇␂㿊┷㦘␂䤓≰㋾ᇭ䶻ℛ₹┮厌᧶ಯ䯍◉ㆉ幍┮厌ರ᧨㢾㖖兓兖抩扖䕅㊐㦃㠿
㧴⪈␊₝⏻↦䤓␂侊᧨ⅴ♙␀ㆉ䯍◉ᇭ䶻ₘ₹┮厌᧨ಯ┷⛧≒扪┮厌ರ᧨㢾㖖兓兖抩
扖䕅㊐㦃㠿㧴┷⛧⏻↦⃉兓兖摖♥⚓䱜嫛┷᧨庇Ⱁ╮㗟᧨♑┯㿊┷᧨䞩咂㢾♠怆₏
⧉㔦帽ᇭₚ槱᧨㒠ⅻ⺈扨ₘ₹冃ㄵ䤓䕅㊐㦃㠿⋩扪₏㷴䤓帷幉ᇭ 
ͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲ
嫷 1
ͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲ 
≰㋾↯㜼┮厌 
 ಯ≰㋾↯㜼ರ伊䤓䕅㊐㦃㠿◯㗽ℕ⏷捷䕅㊐㦃㠿䤓 51.68%ᇭ扨₏伊⨚䤓䕅㊐㦃
㠿ⅴ↯抡₝槭嚴Ⓒ兓兖䦇␂䤓㠿梊✛兓兖㦻愺䤓≰㋾⃉⃊᧨▔㕻᧶兓兖㦻愺䤓∎✌᧨
␅⸭㢅㦃㠿䤓㿊┷␔⹈᧨␅ぴ䲚㆏⻤䤓扪ㄵ᧨ⅴ♙㦏扠䤓ⴡ⇢㥬⏘ᇭ年伊⨚䤓㦃㠿
㈏㈏↩抩扖枍㘴䤓㡈㆞㙟∪㦃┯␆⇢ᇬ㦃┯⑕䫽䤓≰㋾ᇭ₝⏗ⓜ⺈⮶⮩㟿几䵨䤓庒
㩴兢㨫䦇⇋䤓㢾᧨扨₏冃ㄵ䤓䕅㊐㦃㠿⻤䯉ℕ槭嚴Ⓒ兓兖⦷↯㜼≰㋾ₙ䤓㇉⮶⸭┪
᧤e.g., Kenix, 2007; Kent et al., 2003; Saxton et al., 2007; Waters, 2007᧥ᇭ抩扖⏻㆏₝
呹愺勛徲᧨卛㣾᧨㿊┷♙典㟗䦇␂䤓≰㋾᧨兓兖♾ⅴ⪈␊␅⏻↦徲↊㎮᧤e.g., 
Spencer, 2002; Waters, 2009᧥᧨⃮♾ⅴ㦃Ⰼ䤓⪈␊₝⏻↦♙⏻↦⃚梃䤓℡≰␂侊ᇭ
㷲Ⱁ Spencer ⦷ 2002 ㇉庒䤓᧨徲↊㎮㢾槭嚴Ⓒ兓兖₝⏻↦✛⏻↦⪈␊㒧䟴␂侊䤓
㋊尐ぴ␆ᇭ≰㋾↯㜼伊䤓䕅㊐㦃㠿䤓√⷟▔㕻᧶ 
庆䞷 ⒕朮䤓㢅梃屑䦚㒠ⅻ⃉扖♊ ㄃摛䀆⠇㟠㚃㓏Ⓟ⇫䤓₏兓ㄊ䋾䓖᧶
http://crs.org/indonesia/rebuildingͲcommunities/Aceh,Indonesia,FiveYears
Latercrs.orgᇭ ㄃  㦗  㡴䤓䀆⠇ₜ⅔氥⏗嬼⒊ℕ◿⻋℩營䦐᧨力₣全℩營䦐サ㧴ℕぷ
⮶䤓㗮⯀ᇭ⮸⃊㟨㟠㊴㦜┰兓兖ℝℚ♠㇢⮸䵚☂⯣怃㟠䌍䘿⧉᧨⃉⺕扠  ₖ楍㺠♠㟍歮䓸᧨
ゟ了᧨◊䠦◺䞮ぴ␆䷘₏K䞮㿊㉔榏❐ಹಹ
㒠ⅻ⦷扖♊₳⮸摛㟅Ⓙℕ₳↌㦘㎞㊬䤓㄃兗㗟忯ᇭ᧤䶻₏↌㗟忯㢾᧨᧥⯴ゃ泻㋊兮✛䶻₏⮺ⅉ
其兼⺈㒠ⅻ䤓ぴ⇫全℗㞾㖐ᇭ䶻ℛ↌⚛䷘摜尐✛䔈Ⓔ䤓㗟忯㧴呹⦲⇤⫭䤓₏⇜⚜♺↙␈☓⺣
㦋䤓  ⼐⺞Ⰲⷸ᧨Ⰸ⹓㧴ℕ₏ㆯ抩扖兞嚴ⸯ䓸␂㊏力忩㈦䤓  初摠䤓㞾䯷ᇭ
䯍◉ㆉ幍┮厌 
 扨₏伊⨚䤓䕅㊐㦃㠿◯⏷捷䕅㊐㦃㠿䤓 15.72%᧨⃊尐▔㕻᧶㟔ℚ⒕℺᧨ⅉ
䓸咃庱᧨㙟⒉庆㻑᧨桽☆庒㩴᧨⺞㿚洛᧨ⅴ♙唑㡴䯬忉᧨䷘䷘ᇭ√Ⱁ᧨㟔ℚ⒕℺伊
䤓䕅㊐㦃㠿᧨ⅴ㙞承徺⥿ⅉ㺠䤓㟔ℚ㒥⒕℺㉦㏎劔䤓兞☕⃉∬㓧᧨㡷⦷㙟浧⏻↦⺈
兓兖㿊┷䤓␂㽷ㄵ₝♑₝ㄵᇭ扨₏䘾唑抩扖₝⏻↦㨓ㆉ♛⚠⺈幬᧨㚼ㆉ␂侊㫴㬐᧨
㦏兗ㆉ䵚₏₹几八䯍◉ᇭ攃ℝ槭嚴Ⓒ兓兖⦷℡勣几㢅ⅲ摛㓏栎㦮嫷䘿⒉䤓₝⏻↦凉
⃞♛⚠℡┷䤓䴧⬒᧤e.g., Kent et al., 2003; Ingenhoff & Koelling, 2009; Kang & 
Norton, 2004᧥᧨䯍◉ㆉ幍┮厌⇋⃝♾ⅴ抩扖♛⚠ℳ㿐㧴㟈⠓㇢ⓜ䤓⻏槱ᇭₚ槱庆
䦚₳₹√⷟᧶ 
㒠ⅻ♠㢝ℕ₏₹㠿䤓㿚幤᧝⇯㦍兞ㄊ㎂扖呹む㢾❹₏䱜┷䓸⚦᧻庆䍈⒊┯⏴㒠ⅻ䤓㿚幤᧶
http://bit.ly/AnimalQuiz
㠿㄃㉺⃟᧝㒠ⅻ␜㶰⥭Ⓙぴ⇫⼦⇜᧨坓╎㈔♠ᇭ ㄃↙ⱚ᧨⇯゛㦪⅝㒠ⅻ䤓ಯ叇⃵ರ⃊欄ₙ
䦚Ⓙ⅏⃗㫆䤓␔⹈᧻㢾㦃⮩䤓㠿梊᧻⦍䓖᧻䟨岏᧻帷幉᧻执㢾␅Ⅵ㦃⮩᧻庆抮₝㒠ⅻ勣侊ᇭ
┷⛧≒扪┮厌 
 扨₏伊⨚䤓䕅㊐㦃㠿㡷⦷┷⛧⏻↦✛ಯ优€ರ⃉兓兖摖♥嫛┷ᇭ扨㫆₏䱜徰䖽
㡱♾ⅴ㢾♑₝␅₼᧨㙟⒉⊰⺋᧨⃮♾ⅴ㢾忓摠╮㗟ᇭ⸒⺕め嫛┷⃉⚠⺋᧨㠃⚗⚓䱜
⦷兎㒥㦻⦿忓䄟᧨㧴ソ┸兓兖⸭䘿␅兞㿝✛㒧䟴䥽㪖ᇭ㋊⇢力岏᧨⦷㒠ⅻ䤓㫆㦻₼
め㦘 32.22%䤓䕅㊐㦃㠿⸭䘿ℕ┷⛧≒扪扨₏䥽㪖ᇭ 
╮楕⠓㷍ᇭ扨K䕅㊐㡷⦷⅝⏻↦₼丈楕Ⓙ㦃⮩䤓㗟㷍ᇭ╮㗟䤓抣㈓㈗⮩᧨
㡱♾ⅴ䦃㘴╮㗟᧨㒥劔徼⃿㕴㦘兓兖䓗㧒䤓⟕❐᧨⃮♾ⅴⅴ♑₝䃇㒞䤓㡈㆞㧴忱㈦
⯥摠᧨⅝力␜㶰╮㗟全兓兖ᇭ♾ⅴ広᧨♑₝䃇㒞䤓㡈㆞ㄅ槭₏₹䦃㘴䤓兞㿝忓┸᧨
䦇♜᧨⸒㢾抩扖⏻↦䤓♑₝⅝∶槱㧴⃉兓兖忱㈦⠓㷍ᇭ扨㫆䤓₏䱜㡈㆞᧨⃉挲K⦷
兞㿝ₙ㡯㽤䦃㘴㗟┸兓兖䤓ⅉⅻ㙟∪ℕ♵⮥䤓₏䱜抣㈓ᇭ√Ⱁ᧶ 
⻌丰⇯㼰㦘⸭䓸♾ⅴ䦃㘴㗟┸全㇢⦿䤓*RRGZLOO᧨⇕⇯㎂⦷ソ┸呹む⏜䲝䤓⚛㢅⃮ソ┸Ⅵⅉ
⏚㦜⻀₩楍欧⚦᧻挲⃗庆⦷兎忓┸㒠ⅻ㧴ソ⇯⸛㒟扨₏∎✌⚶ᇭ庆抩扖
Onlineeservices.goodwill.org㧴㗟㷍全㒠ⅻᇭ㌷⺈*RRGZLOO 䤓兞㿝㞾┸⺕ソ┸㒠ⅻ⃉㦃⮩䤓ⅉ
⸭䘿⻀₩㬵㎂᧨ソ┸Ⅵⅻ㟈⠓䞮㿊᧨ソ┸Ⅵⅻㆉ幍呹む䤓⹅ㄼ✛䯍◉ᇭ
㿊┷⸲↯ᇭ扨K䕅㊐䞷㧴⸲↯兓兖扠㦮䤓㿊┷ⅴ♙熢╀⏻↦抩扖⚓䱜㡈㆞♑
₝␅₼᧤√Ⱁ愺⃃䘿⧉᧨㟅⚻ㄎ㜼᧨屑䦚䟄展᧨㒥⦷兎ℳ㿐᧥ᇭ㷳⮥᧨㦘K兓兖执
♾ⅴ抩扖♠㟍⏜忈䟄⷟◰䓖᧤㦘Ⓔℝⅴ╮㗟⃉䥽䤓䤓䟄⷟◰䓖᧥全㞾㖐劔᧨ㄅ抩扖
Ⅵⅻ䤓䯍ℳ⦗⷟↯㜼全㦃⮩䤓ⅉᇭ√Ⱁ᧶ 
庆ₜ尐枨扖㒠ⅻℝ 㦗  㡴ₚ◗ 㢅  ⒕⦷⇜ℝ+LVWRULF$UHD 䤓 0DUNHW6TXDUH ⃍嫛
䤓㄂⸘⮫⦲幭㪠兢ㇸⅹ㆞ᇭ↯兮䤓⦲幭欑㷛✛₏K䔈Ⓔ㟔ℚ⺕徾䴎⅙㄃䤓兢ㇸⅹ㆞ಹಹ㦻
㶰㿊┷♾ⅴ⏜忈⏴⧉ᇭ䍈⒊屑䦚㦃⮩ಹಹ
⚆♻嫛┷ᇭ扨₏伊䤓䕅㊐㦃㠿⅔⅔㨓㒟㒠ⅻ㫆㦻₼䤓₏⺞捷⒕᧨儵◯⏷捷
䕅㊐㦃㠿䤓 2.88%ᇭ扨₏伊䕅㊐㦃㠿䤓䥽㪖㈗㢝䫽᧨⻀㢾⚆♻⏻↦₝ಯ优€ರ♑┯䃇
広ᇬ⊰⺋ⅴ♙␅Ⅵ㉦㏎嫛┷ᇭ㷳⮥᧨㷳伊䕅㊐㦃㠿⃮熢╀兓兖䤓㞾㖐劔⚠⅁㦚Ⰼ♚
㧴⸲↯兓兖㦻愺᧨⅝力㓸⮶兓兖㞾㖐劔䤓㟿摞ᇭ熢╀㞾㖐劔⃉兓兖⸲↯抯╎᧨熢╀
㞾㖐劔♊挏庆Ⅵⅻ䤓㦚♚㒟⃉扨₹兓兖㠿䤓㞾㖐劔᧨㒥劔常㞾㖐劔∎䞷扨₹兓兖䤓
⦍㪖⇫⃉呹むಯ叇⃵ರ䤓⦍⍞ᇭ䱜䱜嫛⃉掌㦘┸ℝ兓兖䤓⭽⮶ᇭ√Ⱁ᧶ 
┷⛧⇯ⅻ䤓♑帽⛧᧨常Ⅵ㞾㖐㒠ⅻ䤓:\GHQ'XUELQ 㙟帽㫗ᇭ⅝力常挲K䡔ⅉ⦷ₜ㗮⯀⏻␀
◊䠦䰞Ⓒ䤓㍔⑄ₚ⃮厌⏜忈㘴♦幙㓏䤓㽊䠦ᇭ⇯♾ⅴ抩扖Ⱁₚ㡈㆞勣侊Ⓙ⇯愺扈䤓♑帽⛧᧶
http://bit.ly/8WhIqG
㋊⇢力岏᧨ⅴₙ䤓ₘ₹冃ㄵ䁄䥥ℕ兓兖ಯ叇⃵ರ⃊欄䤓䕅㊐㦃㠿㓏㔎戌䤓⃊尐┮
厌᧨⃮㋿Ⰼ⺈ㄣℕⅴ㈏⦷槭嚴Ⓒ兓兖㨓ㆉ␂侊㒧䟴㡈槱䤓䪣䴅♠䘿ಧಧ㙟∪≰㋾᧨
╮楕忓摠✛♛⚠⺈幬ᇭ⻌丰㦘◙㟿䤓䕅㊐㦃㠿㢾⻭ℝ儾佈䤓≰㋾↯㜼᧨⇕㢾♵₏◙
䤓䕅㊐㦃㠿☃▔㕻ℕ┷⛧✛⺈幬ᇭ⥯㷳᧨ ಯ叇⃵ರ㕢⹌ℕ兓兖₝⏻↦℡┷⚗⇫䤓䂯拢ᇭ 
兓兖䤓⒕伊᧶ 
⦷ₙ₏₹捷⒕᧨㒠ⅻ⺕兓兖ಯ叇⃵ರ⃊欄䤓䕅㊐㦃㠿扪嫛ℕ⒕伊ᇭ䘿⦷㒠ⅻ懻
⚠兓兖⻑槱䤓⒕㨟᧨㧴䦚₏䦚㢾⚵♾ⅴ∬㗽䕅㊐㦃㠿䤓䔈䍈㧴◉⒕ₜ⚛伊⨚䤓兓兖ᇭ
√Ⱁ᧨㫈㗽兓兖⺈ಯ叇⃵ರ⃊欄䕅㊐㦃㠿䤓⃊尐┮厌䤓∬忥䲚ㄵₜ⚛᧨㒠ⅻ♾ⅴ♠䘿
⦷ಯ叇⃵ರ₼㢾⚵ⷧ⦷䦮㷲䤓ಯ⺈幬ರ⨚兓兖ᇭ 
⃉ℕ⸭䘿扨₏䥽㪖᧨㒠ⅻ⺈兓兖⺈ℝ䕅㊐㦃㠿䤓ₘ₹⃊尐┮厌ಧಧ≰㋾↯㜼ᇬ
䯍◉ㆉ幍✛┷⛧≒扪ಧಧ䤓䦇⺈∬忥䲚ㄵ扪嫛ℕ⒕㨟ᇭ⅝ₚ槱₏₹ₘ屡⦍♾ⅴ䂔㣿
⦿䦚⒉ₜ⚛兓兖⺈ℝₙ承ₘ₹┮厌䤓䦇⺈∬忥䲚ㄵ䤓ぽⒺ᧤♑䦚⦍ 2᧥ᇭ 
ͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲ
⦍ 2
ͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲͲ 
ₘ屡⦍₼㦘 49 ₹䍈᧷㹞₏₹䍈ⅲ嫷₏₹⦷摖㫆棅㹄㹣戒ಯ㿊恒ರ䤓兓兖ᇭ㒠
ⅻ⺈ಯ㿊恒ರ䤓⸩⃘㢾᧶⦷摖㫆棅㹄᧨㹞⛷咂⺠⦷兓兖䤓ಯ叇⃵ರ⃊欄扪嫛ₘ㶰䕅㊐㦃
㠿ᇭ⦷扨₹ₘ屡⦍₼᧨ₜ⚛⇜函䤓䍈ⅲ嫷年兓兖䤓䕅㊐㦃㠿⦷≰㋾↯㜼᧨䯍◉ㆉ幍᧨
✛┷⛧≒扪䷘┮厌₼⚓呹㓏◯䤓ₜ⚛㹣摜ᇭ₏₹⇜ℝₘ屡⦍欅䵾䤓䍈⺕嫷䯉扨₹兓
兖䤓䕅㊐㦃㠿⏷捷㢾≰㋾↯㜼᧨⅝力挲K䱊欅䵾怙扫䤓䍈⺕ⅲ嫷扨₹兓兖怙⺠䤓䕅
㊐㦃㠿㢾≰㋾↯㜼ᇭ㇢₏₹䍈⇜ℝₘ屡⦍㦏ㄤ䵾㢅᧨⸒⃮⻀㎞✂䧏扨₹兓兖㓏㦘䤓
䕅㊐㦃㠿掌㢾槭≰㋾↯㜼伊䤓ᇭ₝⃚伊⇋᧨₏₹⇜ℝ⚂ₚ屡䤓䍈㎞✂䧏扨₹兓兖㓏
㦘䤓䕅㊐㦃㠿掌㢾䯍◉ㆉ幍᧨力⇜ℝふₚ屡䤓䍈㎞✂䧏扨₹兓兖㓏㦘䤓䕅㊐㦃㠿掌
㢾┷⛧≒扪ᇭ挲K⇜ℝₘ屡⦍₼㉒䤓䍈ⅲ嫷䧏ₘ₹┮厌䷘⒕䤓㍔⑄ᇭ 
抩扖⺈ₘ屡⦍䤓⒕㨟᧨㒠ⅻ♾ⅴ㦘㟗⦿幕Ⓔ⒉ₘ䱜┮厌⦷㹞₏₹兓兖₼⚓呹
䤓↌欬᧨扪力ソ┸䚕屲槭嚴Ⓒ兓兖⦷丰䚕ಯ叇⃵ರ⃊欄㡈槱䤓嫛⃉伊⨚ᇭ㒠ⅻ䤓⋩㽤
₝ Java et al. (2007) ⦷Ⅵⅻ䪣䴅₼⺈ರ㘷䔈ರ䞷㓆扪嫛⒕伊䤓㡈㽤伊⇋ᇭ⪉ℝ䞷㓆♠
をಯ㘷䔈ರ䀗㋾䤓ₜ⚛⃯㍾✛┷㧉᧨⇫劔⺕䞷㓆⒕⃉ⅴₚₘ伊᧶ಯ≰㋾㙟∪劔ರ᧨ಯ㦚♚ರ
✛ಯ≰㋾摖兂劔ರᇭ⚛䚕᧨㒠ⅻ⺕ಯ叇⃵ರ䤓槭嚴Ⓒ兓兖䞷㓆⒕⃉ₘ伊᧶ಯ≰㋾㙟∪劔ರ᧨
ಯ⸲↯┷⛧劔ರ᧨✛ಯ䯍◉ㆉ幍劔ರᇭ㻖勩ℝₘ屡⦍₼㉒䤓ₘ㧰兎⺕ₘ屡⦍䷘⒕⃉ₘ₹
捷⒕᧨⅝力◉⒕⒉ₘ䱜ₜ⚛伊⨚䤓兓兖ᇭ 
⥯⃉⮶⮩㟿䤓䍈掌㻖勩⦷ಯ≰㋾↯㜼ರ捷⒕᧨♾屐⮶⮩㟿䤓兓兖᧤31 ₹᧥⻭ℝ
ಯ≰㋾㙟∪劔ರᇭ扨⃮幐㢝兓兖₼㦘㈗⮶䲚ㄵ䤓䕅㊐㦃㠿㢾≰㋾↯㜼䤓㦃㠿ᇭ⦷ಯ⸲↯
┷⛧劔ರ捷⒕㦘 13 ₹兓兖᧨力⦷ಯ䯍◉ㆉ幍劔ರ捷⒕⒨₏₹兓兖⃮㼰㦘ᇭ⦷ₘ屡⦍₼᧨
㦘 5 ₹兓兖⧟囌ℝಯ≰㋾ರ✛ಯ嫛┷ರ⃚梃᧨扨⃮⻀㎞✂䧏扨K兓兖⦷ಯ≰㋾↯㜼ರ✛ಯ┷
⛧≒扪ರ㡈槱䤓䕅㊐㦃㠿㢾䷘摞䤓ᇭ䔈Ⓔ㧴広᧨⦍₼ふ∶䤓 6 ₹兓兖㪖㉦䧏Ⅵⅻ䤓
䕅㊐㦃㠿␋␆ಯ≰㋾↯㜼ರ✛ಯ嫛┷≒扪ರ᧨⇕凉⃞ಯ䯍◉ㆉ幍ರ䤓䔈䍈ᇭ␅Ⅵ 3 ₹⇜ℝ⚂
∶䤓兓兖⃮⻀㎞✂䧏Ⅵⅻ䤓䕅㊐㦃㠿␋␆ಯ≰㋾↯㜼ರ✛ಯ䯍◉ㆉ幍ರ᧨⇕凉⃞ಯ┷⛧≒
扪ರ䤓䔈䍈ᇭ 
⦷㈗⮶䲚ㄵₙ᧨㫆㦻₼䤓槭嚴Ⓒ兓兖⮶掌⺕ಯ叇⃵ರ⃊欄䤓摜㉒㟍⦷⃉⏻↦㙟
∪≰㋾ₙ᧨␅㶰㢾┷⛧⏻↦✛ಯ优€ರ⃉兓兖摖♥嫛┷᧨␜㶰㢾㨓ㆉ₏₹␀⚛䤓䯍◉ᇭ
扨₏♠䘿⇋⃝幐⸭ℕⅴ㈏䤓䪣䴅᧨☂⮶⮩㟿槭嚴Ⓒ兓兖⺩㦹㒟⒕♠㘧Ⓒ䞷䯍ℳⴡ⇢
䤓⺈幬₝℡┷䤓┮厌᧤e.g., Bortree & Seltzer, 2009; Waters et al., 2009᧥ᇭ䏅力᧨扪
₏㷴䤓⒕㨟嫷㢝槭嚴Ⓒ兓兖㆏ⱚ⦷抟㷴⦿Ⓒ䞷䯍ℳⴡ⇢䤓♛⚠㼮抩扨₏┮厌ᇭ 
 
兢幉 
 㦻㠖ⅴಯ叇⃵ರ⃉√᧨䪣䴅初⦌ 100 ⹅㦏⮶䤓槭嚴Ⓒ兓兖Ⱁ⇤Ⓒ䞷䯍ℳⴡ⇢㧴
㟈⠓₝⏻↦⃚梃䤓㼮抩℡┷᧨才㒟兓兖䤓∎✌₝䥽㪖ᇭ抩扖⺈兓兖⦷␅ಯ叇⃵ರ⃊欄
ₙ䕅㊐㦃㠿䤓⒕伊᧨㒠ⅻ䟛⸩ℕₘ䱜⃊尐䤓⏻␀␂侊ㆉ幍㒧䟴᧶ಯ≰㋾↯㜼ರ᧨ಯ┷⛧
≒扪ರ✛ಯ䯍◉ㆉ幍ರᇭ≰㋾↯㜼⅜䏅㢾∎䞷欠ㄵ㦏浧䤓䷥䟴᧨⇕㢾㷲Ⱁ㒠ⅻ⦷庇Ⱁ✋
⚐㗟忯₝㉦㏎㿊┷ⅴ♙炲庱₝熢╀⏻↦䖽帰䖽䷥䷘䷘䕅㊐㦃㠿₼㓏䦚Ⓙ᧨⸲↯⊰⺋
₝♛⚠℡┷め兞㒟⃉₏䱜怚╎ᇭ 
 㒠ⅻ䤓䪣䴅♠䘿᧨槭嚴Ⓒ兓兖め兞㆏ⱚⒸ䞷䯍ℳⴡ⇢扨₹㠿㄂♿㧴㟈♧Ⅵⅻ
ℳ㿐ᇬ◞庒ᇬ⸲↯⊰⺋✛忓摠╮楕䤓㡈㆞ᇭ⻌丰初⦌ⓜ 100 ⹅槭嚴Ⓒ兓兖₼♹㦘ₘ
⒕⃚ℛ䤓兓兖㕴㦘ಯ叇⃵ರ⃊欄᧨⇕㢾槭嚴Ⓒ捷桷⃉扟䞷浧㠿䱠㔏力⇫⒉䤓┹┪め兞
㦘㓏⻤䘿ᇭ㦘棟䤓忓䄟✛兓兖呹愺䤓㠖▥⃮幇♾ⅴ屲摙⃉⅏⃗Ⅵⅻ咂⅙执㦹⏔⒕Ⓒ
䞷䯍ℳⴡ⇢᧶⻌丰䯍ℳ几八㒟㦻㈗⇝᧨⇕⺈⸒䤓冃㔳✛◖儶䫽㢾₏₹僐䚟䤓扖䲚ᇭ
⦷㩟K㍔⑄ₚ᧨执㦘♾厌⺋咃扖浧䤓丰䚕兞忈᧨⅝力㦃⮩䤓忓䄟榏尐嬺⒕揜ᇭ㷳⮥᧨
㷲Ⱁ Greenberg ✛ MacAulay ⦷ 2009 ㄃㓏㖖⒉䤓᧨ㄅ槭㹞₏₹槭嚴Ⓒ兓兖掌㉔權⚠
Ⅵⅻ䤓⏻↦㒥劔⚠⮶↦⋩⒉₏䱜♛扈㼮抩䤓㔎庉ᇭ䦇♜᧨Ⅵⅻ⃮幇⺕忓摠╮楕᧨⊰
⺋㒥劔↩⛧丰䚕㟍⦷氥⇜ⅴ⸭䘿Ⅵⅻ䤓㒧䟴䥽㪖ᇭ 
 槭嚴Ⓒ兓兖♾ⅴ扟䞷䯍ℳⴡ⇢₝⏻↦扪嫛㦃┯㦘㟗䤓㼮抩₝℡┷ᇭ椞䧏䯍ℳ
ⴡ⇢₝㒠ⅻ㡴デ䞮㿊䤓勣侊㡴䥙侶⹕᧨₏₹恷㄃爓ᇬ恷㠖▥ᇬ恷⦿⩮䤓⮩⏒▥刳⇢
㷲⦷嬺サ⏴㒠ⅻ䤓䞮㿊⦗᧤Waters et al., 2009᧥ᇭ₝㷳䦇抑ㄣ᧨槭嚴Ⓒ兓兖⃮ㄣ㇢
㦃⏔⒕⦿Ⓒ䞷䯍ℳⴡ⇢㧴勣侊⏻↦ⅴ♙㦜┰⏻↦榏㻑ᇭⰑ⏗ⓜ䪣䴅㓏㖖⒉᧨兓兖呹
愺䤓䥽㪖₝⸭䘿几八␂侊䤓㨓ㆉⅴ♙⸭棔䞮㿊₼䤓♛扈℡┷扨ₘ劔梃执㢾㦹厌⚛㷴
᧤e.g., Bortree & Seltzer, 2009᧥ᇭ⥯㷳᧨扨⻀尐㻑槭嚴Ⓒ兓兖㉔權Ⅷ⒉㦃⮩┹┪
᧤▔㕻㢅梃ᇬ徱┪✛ⅉ┪㡈槱䤓摜㠿⒕揜᧥㧴㟈扪扨₏䘿䕅ᇭ 
 榏尐㖖⒉䤓㢾᧨㒠ⅻ䤓䪣䴅ⷧ⦷₏K摜尐䤓⻏棟ᇭ氥⏗᧨⥯⃉㒠ⅻ䤓䪣䴅⅔
䀘♙⺈ 65 ₹ಯ叇⃵ರ徵㓆䤓庒㩴᧨㫆㦻㈗⺞ᇭ␅㶰᧨㫆㦻䤓⏒侯⧖㧴呹ℝ初⦌ⓜ 100
⹅⮶⨚䤓槭嚴Ⓒ兓兖᧨Ⅵⅻㄅ㼰㦘▔㕻␅Ⅵ⺞⨚㒥劔ⅴ䯍◉⃉◤⇜䤓槭嚴Ⓒ兓兖ᇭ
␜劔᧨槭嚴Ⓒ兓兖₝䞷㓆梃䤓ಯ㌓㌓幬ರ᧤private messages᧥㡯㽤嬺㒠ⅻ噆♥᧨⥯㷳
⸒ⅻ掌㦹厌兂⏴㒠ⅻ䤓⒕㨟ᇭ⻌丰᧨₏⺈₏䤓ಯ㌓㌓幬ರ㢾兓兖₝⏻↦₏䱜䤓Ⰼ㡈㽤᧨
⇕㢾Ⱁ㨫ಯ㌓㌓幬ರ㢾䞷㓆㦃⃉⋞Ⰼ䤓㼮抩㡈㆞᧨挲⃗扨♾厌↩捷⒕㈀❜Ⓙ兓兖ಯ叇⃵ರ
⃊欄ₙ䤓厌⮮屑㿚Ⓙ䤓⏻↦㼮抩₝℡┷䤓㹣摜ᇭⰑ㷳᧨⇫⒉槭嚴Ⓒ兓兖⺩㦹㦘㟗Ⓒ
䞷ಯ叇⃵ರ₝⏻↦扪嫛㦘㟗䤓㼮抩䤓兢幉♾厌扖㡸ᇭ 
 棳ℕ劒壠ₙ承䤓⻏棟⃚⮥᧨⅙⚝䤓䪣䴅ㄣ㇢扪₏㷴㘱帷ₜ⚛䤓兓兖⺈ℝₜ⚛
⏻␀␂侊ㆉ幍ಧಧ↯抡≰㋾᧨⸲↯/┷⛧✛䯍◉ㆉ幍ಧಧ䤓∬忥䲚ㄵᇭ√Ⱁ᧨㒠ⅻ
♾ⅴ⋩₏₹庒㩴᧶㢾⚵⊰⺋㊶兓兖㒥劔㉦㏎劔兓兖↩㦃┯槡䧟ℝ♠を┷⛧≒扪伊䤓
䀗㋾᧨力ㄅ槭↯兮䤓≰㋾↯㜼᧻♵⮥᧨执♾ⅴ䪣䴅槭嚴Ⓒ兓兖Ⱁ⇤∎䞷棳ಯ叇⃵ರⅴ
⮥䤓␅Ⅵ䯍ℳⴡ⇢㧴⸭䘿兓兖䤓㒧䟴䥽㪖ᇭ㦏⚝榏尐㖖⒉䤓㢾᧨ℳ㿐㢾₏₹♛⚠扖
䲚᧨力㦻㠖⅔⅔⺈槭嚴Ⓒ兓兖㡈槱䤓嫛⃉扪嫛ℕ庒䪣ᇭ⥯㷳᧨㦹㧴䤓䯍ℳⴡ⇢䪣䴅
♾ⅴ劒壠⏻↦Ⱁ⇤䦚㈔✛⥭ㄣ兓兖⦷⏻␀␂侊ㆉ幍㡈槱䤓┹┪ᇭ 
 ಯⅥ⼀⃚䪂᧨♾ⅴ㟊䘘ᇭರ䪣䴅導㡈⦌⹅槭嚴Ⓒ兓兖⺈䯍ℳⴡ⇢䤓扟䞷⺈ℝ₼
⦌槭嚴Ⓒ捷桷⃮␆㦘⚾批₝⊮攃㎞⃘ᇭ䥽ⓜ᧨₼⦌槭嚴Ⓒ兓兖⅜⮓ℝ忓䄟▽⃞䤓怆
㷴棅㹄᧨力䯍ℳⴡ⇢㒥幇♾ⅴ㒟⃉槭嚴Ⓒ捷桷♠⻤⭽⮶䤓㠿䤓㘷┪ᇭ⇫⃉㇢⅙⏷䚒
㦏⮶䤓䯍ℳⴡ⇢᧨ಯ叇⃵ರ䤓㈀❜┪呹ₜ㈔岏ᇭ力ಯⅉⅉ几ರ᧤ⓜ愺⃉ಯ㪰␔几ರ᧥ಧಧ₼
⦌㦻⦮㆏♠䤓ಯ叇⃵ರಧಧ⚛㫆全㡯㟿䤓₹ⅉ᧨兓兖✛㧉㨓サ㧴㎞㠨⃚⮥䤓≎Ⓒ✛兞
㿝㟗䥙ᇭ槭嚴Ⓒ兓兖ㄣ㇢⏔⒕Ⓒ䞷ಯⅉⅉ几ರ㇉⮶䤓≰㋾↯㜼₝℡┷┮厌᧨₝⏻↦ㆉ
䵚怆㎗♠⋴ㅆᇬ✛废䤓♛⚠㼮抩␂侊ᇭ咂ℝⰑ⇤扟䞷䯍ℳⴡ⇢㧴⸭䘿呹愺䤓㒧䟴䥽
㪖᧨抣㈓✛㡈㽤㦘㈗⮩ᇭ㹣Ⱁ᧨槭嚴Ⓒ兓兖♾ⅴ⦷ಯⅉⅉ几ರₙ㽷␛呹む䤓⏻␀⃊欄᧨
ㄅ抩扖⏻␀⃊欄ₙ伊⇋ℝಯ叇⃵ರ䤓䕅㊐㪞♠を␅㦏㠿㿊┷䀗㋾᧷兓兖♾ⅴ抩扖♠を
㡴㉦᧨抩扖䘿ⷧ␂㽷䞷㓆懻♠㡴㉦常㦃⮩䤓ಯⅉⅉ几ರ䞷㓆䦚Ⓙ兓兖䤓㿊┷≰㋾᧨⅝
力㓸⮶兓兖䤓ಯ优€ರ刳᧷力抩扖ಯⅉⅉ几ರ扪嫛ⅉ㓜㕪勧᧨⃮㢾㓸⮶兓兖㈀❜┪䤓₏
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嫷 䕅㊐㦃㠿䤓┮厌⒕伊
 
  
⒕伊 (Category)  欠䘖 (Frequency) 㹣√ (Percent) 
≰㋾↯㜼伊 (Informational )   
≰㋾↯㜼 536 51.74 
┷⛧≒扪伊 (Promotional/Mobilizational)    
丈楕⠓㷍 209 20.17 
㿊┷⸲↯ 95 9.17 
⚆♻嫛┷ 29 2.80 
䯍◉ㆉ幍伊 (Dialogic & Community-Building)    
䯍◉ㆉ幍 163 15.73 
㧑欈伊 (Miscellaneous)    
㧑欈 4 0.39 
㋊帰 (Total) 1,036 100% 
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